
Do’s, don’ts and don’t knows of the Hybrid Virtual Classroom 
 
Do’s: 
• Let course coordinators redesign their courses and tutorials sessions. Preliminary results show 

that it is very hard to retain attention in this setup, even when using top notch hard- and 
software. Preparation is key, as it requires a new approach to teaching. Also make sure to use 
correct definitions of concepts. 

• Motivate and prepare all teaching staff from higher-up. It needs to be in the vision on education. 
• Realise the vast amount of time and money that needs to be invested in order for the concept to 

succeed on a large scale. All learning spaces need to be prepared for this approach. 
• Make sure that students are very well prepared when coming to class. This goes for content as 

well as format. This is very important for the sessions to succeed. 
• Make sure there is uniformity in setups, and provide training on using the hard- and software.  
• Work together with vendors, as they develop and supply the hard- and software. 
• Set up a broad support service, consisting of both educational and technical specialists. 

o For example: KU Leuven has created an entire university-wide expertise centre, that 
provides support for this new pedagogy. 

• Let teachers experiment a lot. They need to feel comfortable with the hard- and software. 
• Provide fast, stable and cabled internet connection. This also goes for students at home. 
• Shorten length of sessions, as it requires a lot more focus. 
• Do share best practices and best failures as much as possible. Try not to re-invent the wheel. 
• Use the community of inquiry model to design engaging education in a the hybrid virtual 

classroom. This model addresses student engagement in several domains. 

 

Don’ts: 
• Do not integrate computer vision techniques (like eye tracking) without consulting the legal 

department (regarding ethics). 
• Don’t assume that students that take part remotely have the same experience as the students 

that are physically present do. They don’t. Research shows that they feel more distant. 
• Don’t let teachers use this method without extensive pedagogical and technical training. Letting 

students for example just dial in via a laptop screen will have negative effects, and is a recipe for 
inequality. 

• Do not assume all students have access to proper internet. 
• Don’t scale up too fast. This requires a radical change in pedagogics and redesign of education 

and its learning spaces. 

 

Don’t knows: 
• There is no research that provides evidence for this approach to teaching and learning to have 

any positive effects on learning. 
• Even though there are many potential benefits, all of these benefits are still exactly that: possible 

benefits. Research has yet to provide evidence for these benefits. 
• Mobile sets could provide a solution, but it is unsure if they provide the same experience as a 

fixed setup in all spaces. 
• It is very difficult to know in advance what the effect will be on equality, and in extension of that 

the accountability for course quality. This needs to be monitored closely. 
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